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September 28, 2007



MEMORANDUM

TO:

African Bee Inter-Agency Coordinating Group 

FROM:    
Jerry Hayes, Assistant Chief – Apiary Section



Bureau of Plant and Apiary Inspection

SUBJECT:
Inter-Agency African Honey Bee Conference Call Minutes

Attached are the minutes of the recent Inter-Agency African Honey Bee Conference Call of September 21, 2007.
I believe that we are making excellent progress and look forward to continuing our efforts on these very important issues.

If you have any questions or comments, please do not hesitate to contact me.

JH/cd

attachment

Inter-Agency African Honey Bee Conference Call Minutes

The Inter-Agency African Honey Bee Conference Call began on September 21, 2007 started at 10:00 A.M..

Mr. Hayes called the meeting to order at 10:03 A.M. and asked everyone to introduce themselves. 
Those that participated were:

Richard Gaskalla, Director, Division of Plant Industry (DPI),  Florida Department of Agriculture and Consumer Services (FDACS) gaskalr@doacs.state.fl.us (352) 372-3505 extension 106

Connie Riherd, Assistant Director, DPI, FDACS riherdc@doacs.state.fl.us (352) 372-3505 ext 108

Denise Feiber, Public Information Director, DPI, FDACS feiberd@doac.state.fl.us  (352) 372-3505 ext 102

G. W. Hayes, Jr., Assistant Chief, Apiary Inspection Section, Bureau of Plant and Apiary Inspection, DPI, FDACS gwhayes@doacs.state.fl.us (352) 372-3505 ext 128

Cathy DeWeese, Administrative Secretary, Apiary Inspection Section, Bureau of Plant and Apiary Inspection, DPI, FDACS deweesc@doacs.state.fl.us (352) 372-3505 ext 114

Dennis Barclift, State Apiarist/Alabama Department of Agriculture and Industries dennis.barclift@agri.alabama.gov 

William (Bill) Kern, Jr. Associate Professor, UF/IFAS WHK@ufl.edu (954) 577-6329

Katherine Morrison, Tourism and Sports Liaison, Governor's Office of Tourism, Trade, and Economic Development Katherine.morrison@myflorida.com
Page Bass representative for Betsy Couch, Corporate Communications Manager, VISITFLORIDA Betsyc@visitfloroida.org (850) 488-4031

Steve Dwinell, Assistant Director, Agriculture Environmental Services, FDACS dwinels@doacs.statea.fl.us (850) 488-7447

Dana Bryan, Environmental Policy Coordinator, Office of the Director, Florida Park Service, Dana.Bryan@dep.state.fl.us (850) 245-3029 extension 3411
Dr. Jamie Ellis, Extension Apiculturist, UF/IFAS jdellis@ufl.edu (352) 392-1901 extension 130

Mr. Bob Vidler, Director of Horticulture, SeaWorld

Nancy Gentry, North East Florida Beekeepers Association President, farmbees@windstream.net 

(386) 684-3433 
Adrian Hunsberger, Urban Horticultural Agent and Entomologist with the UF/IFAS of Miami/ Dade County

Mr. Richard Martyniak, Graduate Entomology. Pest Control Operator for The Buzzkillers
(352) 870-0346
Mr. Jonathan Simpkins, Insect I.Q., Pest Control Operator/Owner (813) 930-2847 or 

(727) 443-2847
Mr. Ron Sharpton, Alpine Farms Incorporation, Owner/Operator (800) 668-6602
Mr. Richard Dunaway, Agriculture and Consumer Protection Specialists Supervisor, FDACS/DPI

dunawar@doacs.state.fl.us (863) 298-7711
After introductions Mr. Hayes advised the group that everyone should have received and viewed their copy of the DVD Africanized Bees in Florida, Coping With The Challenge produced by the Florida Department of Agriculture and Consumer Services' Marketing Department under Walt Land and Rick Lurding.  Mr. Hayes commented that they had done an outstanding job, that all aspects of honey bees in Florida were covered.  The positive results of managed honey bees for agriculture and the environment.  And the negative public safety impact of AHB.
Both Dr. Bill Kern from the University of Florida and Commercial Beekeeper David Mendes gave an outstanding review and suggested that this should be shared with the media and other organizations.  Mr. Hayes said over 70 TV stations had received copies of the DVD which is a tremendous tool.  Mr. Hayes asked the group to let us know what they felt.  Mr. Mike Becker from CBC asked how he could get one.  Mr. Hayes replied that they could receive one from the Florida Department of Agriculture and Consumer Services (FDACS) and Dr. Kern interjected that Mr. Becker could get one from his office since they work in the same area and he had some available.
Mr. Hayes advised the group that there is continued public interaction between humans and the African Honey Bees (AHB).  There have been many more human stinging incidents and another loss of a dog in Florida.  Mr. Ron Sharpton advised because of the higher populations of bees and people the south east coast is getting a lot of calls.  Mr. Hayes advised because of small numbers of gentle managed bees in agricultural areas (AHB) populations are growing.  Someone mentioned the growing aggressiveness of the AHB bees.  In the past they didn't have to suit up but now do.  Jonathan Simpkins advised in north and south Pinellas County they are handling a lot of bees calls.  
Mr. Hayes advised that there were more reported AHBs in New Orleans because of the abundance of rain and food sources.  He also stated that Texas is getting a lot more reports of stinging incidents and had two fatalities, one last week where two brothers were stung, one died, the other survived but the emergency medical technicians had gotten stung up when trying to rescue the brothers.

Mr. Hayes said that we wanted to delay the affects of the AHB in Florida.  Mr. Hayes said that representatives from Alabama, Georgia, Mississippi, and Florida had been meeting and working together because this was a South Eastern United States issue and they had worked on and developed a Best Management Practices (BMP) for the South East Region.  One issue was to promote the beekeeping industry, because the general public was ignorant and still felt that all honey bees were dangerous.  They want to educate the public about the need to keep the gentle bees in white boxes.  They are trying to prevent legal action since the United States is so lawsuit conscience.  They want to stress the importance that gentle managed honey bees are important for agriculture and the environment with BMP's this can more easily be accomplished.
Mr. Hayes asked these states to report their findings on AHB.  Harry Fulton from Mississippi advised that so far they are still AHB free, that they hope to step up trapping and are developing a reference manual on how to deal with AHB.  Barry Smith from Georgia advised they are still monitoring and running their traps but have found no AHB yet.  Dennis Barclif from Alabama advised they are still monitoring their traps and have collect 6 swarms which were AHB free. Mr. Barclift said that they had received positive feed back on the BMP.  Mr. Hayes asked if they had not recently received some funding and Mr. Barclif advised yes and that they would be getting a lab and a graduate student this fall to assist with AHB identifications.
Mr. Hayes advised that shipping or traffic patterns had changed and shipments were coming directly from Africa to the ports of Jacksonville, Florida and Mobile, Alabama, which would lead to higher swarm counts.  Also that Mobile could be seeing more swarms because of direct shipments coming directly from South Central America, that we may see lots of changes in the future by these direct shipments.

Mr. Hayes then turned the program over to Denise Feiber.  Ms. Feiber advised the group that the Intra Working Group website was still up and wanted to ask the group if it was useful to them and accurate?   The website is http://www.doacs.state.fl.us/pi/plantinsp/apiary/ahbgroup 

She advised that they were working on an AHB poster because Mr. Hayes had receive inquires about workers at the ports being concerned with who would they contact if they had AHB concerns.  They didn’t want them to have to go to other areas having to search for this information when a generic poster would be good.  These posters would be placed not only in port areas but public places like post office bulletin boards, near time clocks, etc.  Mr. Hayes did advise that even though traps are marked with the information as to who to contact, workers are still concerned and do not want to go near the traps.  Ms. Feiber advised that the template was ready and could be added to the website for the group to review, within two weeks.  A letter would go out with the poster, but as yet there was no draft.
Ms. Feiber asked about the AHB Brochures and bookmarks, how was the demand, were their any comments?  Do we need more brochures, how can we help?

Nancy Gentry, North East Florida Beekeepers Association President from St. Augustine said she recently had someone ask if the Killer Bee scare was over.  Ms. Gentry asked if there wasn't some way to get these brochures out to the tourist information centers.  Ms. Febier advised that it was tough to get into the tourist centers.  The concerns were the number of brochures, that the printing would be cost prohibitive but possibly they could partner with someone's grant money to put the word out, Welcome to Florida, Look Listen and Run, informing them about the AHB situation, possibly parterning with the VISITFLORIDA tourism representatives.
Mr. Sharpton said that these brochures about AHB should not be exclusive but inclusive, that Florida Farm Bureau puts out tourist brochures and possibly we could have them include the information about AHB within theirs, along with fire ants and other pests.    Ms. Feiber said that was a good idea. Another option would be to offset the good information of keeping managed bees, showing that honey bees are positive for the plants and the environment.
Ms. Gentry mentioned doing an Insects of Florida showing what they look like and the danger factor of these insects.  Denise advised that AHB could be included with them and that they could talk about it, maybe for the Honey Appreciation Day as a marketing give away.

Ms. Feiber said they were keeping up with the demand on the brochures however, if anyone had any suggestions or needs to please e-mail her feiberd@doacs.state.fl.us or Ellen Dyke dycke@doacs.state.fl.us .  Mr. Hayes said that we had received a lot of phone calls for these publications and how was the inventory?  Ms. Feiber said they currently had 6,000 in stock 

Ms. Feiber said she would like to know the effectiveness of the outreach over the last two years.  How best to measure this effectiveness, survey?  Do people know what to do?  So far, no human fatalities, yet are we giving enough information so people are aware?  Any ideas to measure or improve the effectiveness?  Mr. Hayes said he felt this was an excellent idea.  Ms. Gentry said she was in a gift shop when someone approached her about Colony Collapse Disorder (CCD) , then asked  "well now is the killer bees scare gone?"
Ms. Feiber advised that the media handles new items full blast - then the news tapers off.  The media is not aware that this is a long term factor - south Florida has had dogs killed and although it is more a south Florida news item there are other points to consider.
Ms. Feiber spoke about the Ag In The Classroom Curriculum on the Honey Bee 4-lesson plan packet that they have been working on.  School children were a great resource to get honey bee information out and once the packets were in the school this would be a great help.  Also getting the poster completed and making news media contact so they would get the information right and would report it right.  In times past, the news would get items messed up, that AHBs were going away and now the media has forgotten about it.  Ms. Feiber advised that they would have a media briefing, maybe after the conference call advising them that the AHB is not going away and we need their help in keeping the public informed.
Dana Bryan from Florida Park Services spoke about appropriate target areas with incidents, saying Leon county currently is not one of the impacted counties today but that this issue is not going away and we need to find a way to get information out through the interagency group with education.  Perception is good on the video but have we done enough with what we are supposed to do?    We have not heard from outside people in parks to make sure that they are aware.  Someone said no they were not sure they had.
Mr. Bob Vidler said that he felt that not many people in his area of Orlando were aware of the AHB issue and impact.

Mr. Hayes asked Migratory Full Time Beekeeper David Mendes if enough people were aware of the AHB problem.  Mr. Mendes jokingly responded that he didn't want anyone to know that he was a beekeeper however he has had a lot of questions, interest, fears, questions about stinging incidents, and that people were nervous wanting to know what to do.

Ms. Feiber said the intent is to "balance the issue".  Focus on the positive side of migratory beekeeping to reverse the message, make it different, focus on the fact that beekeepers do exist and here's what you need to know and why they are important.
Mendes said that people are put off by destroying honey bees, that individuals feel that bee depopulation should be a public service.

Denise asked if there were any other questions about our outreach efforts.  

Dr. Bill Kern UF/IFAS advised he had given more presentation on Managed AHB and he was preparing a How to Live with Africanized Honey Bees.  Someone interjected that another thing, was more information needs to be in Spanish such as living with AHB in the outdoor workplace as there are a lot of outdoor workers.  Spanish and Creole would be best for the South Florida Area.

Ms. Feiber advised our brochures are already in English and Spanish and would be in the future.

Mr. Bryan asked Dr. Kern if his teaching program was on the UF website.  Dr. Kern said he  thought that Tom Fasulo had sent it to Dr. Jamie Ellis.  Dr. Kern asked Dr. Ellis said no but he would address that later in the call.
Mr. Bryan asked for a copy of the lesson.  Dr. Kern responded that he would send him one.

Ms. Feiber said that communication through the internet sites can help us see what other things are out there, follow up on these items, and also get any suggestions for items that you would like for us to have for you.

Adrian Hunsberger from UF/IFAS advised Ms. Feiber that getting good numbers for the outreach sometimes can be obtained from hand outs at some of the courses.  Polling is another option but would be expensive.  
Ms. Feiber advised the Department had received the Florida Public Relations Award for their AHB outreach program.   This was achieved though the assistance of Jerry Hayes, Technical Assistance Personnel, and Dr. Bill Kern.  
Mr. Hayes called on Mr. Kern to give an update on his First Responders and Emergency Medical Technician's training.  Mr. Kern advised that he had given hundreds of presentations.  Fairly good job for first responders, but he needs to broaden the outreach for individual effect.  He will be doing Fire Fighter's training in beekeeping suits and expose them to AHB.   He is working on a training video and is collecting footage for the First Responders on How To Do A Rescue, even though some may never have to go through this experience, the education is important.  Dr. Kern said that in auto accidents and house fires AHB honey bees may be in the area and first responders need proper training on how to control agitated colonies because it will become a public safety issue.  He advised that Fire Departments really don't want to get dragged into a Pest Control Operators (PCO) position like other parts of the country.  But because there will be a public stinging incidents they will need to eliminate colonies and sometimes a PCO will not be able to get there in time.
Mr. Bryan asked when the video would be ready?  Dr. Kern said this fall, he hopes to finish in September, October and November will be post production and it will be ready by the first or middle of November or December.

Dr. Kern advised that the outdoor worker video will be delayed until Spring.  Dr. Kern asked if there were any questions.  He mentioned that he would be taking on a new area of teaching which would be land Fire Fighters.  He would be giving three talks about how to deal with AHB in early November.  Dr. Kern said that they are starting to reach more decisive audiences, advising there currently is approximately 3,000 fire fighters through the state that are following the tracks of where AHB may show up.

Duff Mackey from Forestry and Casey Crow, Forestry Safety Officer asked about the colonization percentage of colonies between rural to urban areas.  Dr. Kern said he did not know.   Dr. Kern said that AHB are always seeking nesting sites in high tension power poles, elevated structures in wild areas, machines, etc.  Dr. Kern said he heard that Forestry was replacing bulldozers with  air conditioned cabs which would help to protect the fire fighters.  Working down wind of a smoked area, bees would gorge on honey and would not as likely be stinging.  Dr. Kern said that if a prescribed burn area was evaluated beforehand for stinging bees, AHBs, yellow jackets or bumble bees eradication could be done in advance.
Mr. Hayes introduced Dr. Jamie Ellis, UF/IFAS.   Dr. Ellis advised the group that he has personally worked with AHBs in South African so he had first hand knowledge.

Dr. Ellis advised that outreach was important and his lab along with Denise Feiber and Jerry Hayes from the Division of Plant Industry had met to help him create a program called AFBEE.  Dr. Ellis has recently hired technician, Mike O'Malley who he hopes will be able to crank out information on AHB by loading in onto a central website.

Dr. Ellis said he hopes this website will be a clearing house where you will be able to go to find anything and everything about bees, beekeeping, and specifically have an AHB website as an example.  Dr. Ellis emphasized that they would create varied information on AHB.   Dr. Kern asked if they would be able to post to the website.  Dr. Ellis confirmed and advised that it would be client group unique.  There would be information for PCO's, 4 H groups, Beekeepers, etc. County agents will be able to point to the website to help consumers.  Dr. Ellis said that Mike will be available to assist in any capacity from training, giving presentations, and adding information to the website.  Dr. Ellis said that we have a long way to go but this was a joint effort and if others would point Mike in the directions that he needs to go to gather this information.  This website will be an extension of Florida to prove our worth and have an impact.  There would be follow-ups to gather outreach results, pre-post tests, follow-ups, this will assist Extension efforts in helping to change people's behavior and how successful we are 
Dr. Ellis turned the topic over to Mike.  Mike advised he was working on generic consumer Frequently Asked Questions (FAQ) for schools and would expand this.  Mr. O'Malley said that there would be presentations for PCO's and it would be a documented training module, there would be bee proofing documents, that you could open up and take home upon training completion.  He asked for assistance in continuing to obtain information for the website.  

Dr. Ellis spoke about the upcoming extension meeting that would be held Monday.  They would be providing an extension professional packet with CD's and video of bee proofing, and information about AHB in Florida.  They are also working on a curriculum for youth in Florida with hard copies to county agents for presentations.

Dr. Ellis asked everyone to go to the http://afbee.ifas.ufl.edu which is under construction.  Dr. Ellis said with this website's success we can get information to the public and all sorts of groups.  Dr. Ellis said Mike is to assist each of you, he can create flyers, documents, give personal appearances, etc.  Dr. Ellis expressed the need for colleagues reviews on the information that is put out there.  Is it doable, but they need to know what do you need, how can we serve you, if you need information go directly to the website first.  Dr. Ellis hopes that within a month there will already be information that will be available to be used as a resource.  
Dr. Ellis asked if there were any questions. There were none.  Mr. Hayes asked how the information would get to the website, who would be contributing the information.  Dr. Ellis said that this was a joint effort, some would come from the FDACS, some from Dr. Bill Kern, some from UF/IFAS this was not just a UF project, everyone would be involved, that UF was not getting sole credit for this.  He further stated that others that want to contribute can.  If we work hard between the three offices, we can do it.
Someone mentioned VISITFL or Parks Services, if they would need some information on this site and was asked if they could be involved.  Dr. Ellis said absolutely, they could come to Mike first and he would be able to create anything for them.  

Someone asked about not being clear about the DPI website, if that would be transferred to the UF website.

Ms. Feiber advised that the DPI website was set up for the interagency and she was confused how they would tie the two together.  Ms. Feiber said the DPI website was user friendly. 

Adrian asked if they would put information on the website about what to do if they have a suspected AHB sample, where they should be sent, and how to submit the sample for identification.
Steve Dwinell asked about DPI's list of PCOs, if that would be put on the new website, where someone could call with a bee problem.  Someone said there was some confusion with the information on DPI's website and didn't feel with the amount of information if it would transition over.  The consensues was for the ease of use for the general public.

Dr. Kern said there were clear links to direct people to the Bureau of Entomology/PCO's on DPI's website.

Dr. Ellis agreed, we would want a linkage on AHB because they did not want to look ambiguous, the idea was a one-stop-shop to seek information.  Dr. Kern said the website should be organized  by audience.  Dr. Ellis said that the website would lose it's user friendliness if done by audience/cliental.  Possibly there could be a collective 15-20 listing page.  Dr. Ellis advised that working with Jerry and Mike that they could work to make it all possible.
Adriane requested that the website be in Spanish also.  Dr. Ellis said he hoped in time to accomplish that.

David Mendes advised the group that he had been trying to access the DPI PCO website and could not find it.  When he typed in Florida African Bee, Willie the Bee man came up.   He was asking about what if I have a swarm in my yard, where do I look on the website, where are the PCOs in each county, are their any beekeeper specific removers.

Dr. Ellis said they could contact their local extension office or Jerry's office.  Both Steve Dwinell and Denise Feiber told Mr. Mendes that the PCO list was on the website under Hot Topics AHB.  There was a discussion about putting together what to do if you have a swarm or have bees in your wall on the AFBEE website that could be downloaded.
Nancy Gentry spoke about a woman that called from Timber Lake that had exhausted all efforts to have a swarm of AHB removed from under her trailer.  She was destitute and could not find any relief.  The woman thought that FDACS should do this because she had no money for a PCO.  Nancy asked if there could be an added site for John Q Public to go to if they have no money.
Dr. Ellis said that he hoped that the group could come up with a clear cut answer to handle these issues.  They should check with their county as each county has different rules, some counties are at a loss what to do.  Mr. Hayes said that we have no funds or resources to do this type of service, to have them please contact city and counties, as this would be a zoning issue.  Mr. Hayes said the AHB can impact everyone.  Adriane said they also get calls but that the woman should call the Mayor and if they get enough calls something will be done.
Mrs. Gentry added that this woman made a good concerted effort and she would not be the type to call the Mayor. The woman is a grand mother who was away and could not get back into her property because of the bees.  Wasn’t going to the Mayor going a stretch too far, even though this was an acute situation?
Steve Dwinell said that the Legislative would not fund this but possibly there could be a cooperative agreement established with PCOs to address these situations on a pro bono case once the land owner met certain criteria.  Possibly PCOs and beekeepers could work together because this is a health threat to public safety.

Denise Feiber said that in Lee County they get hundreds of calls of nesting bees.  Mr. Dwinell said that in dire situations property owners sometimes can't or won't have these colonies taken care of and it is a public health issue.  Jonathan Simpkins said sometimes they can not afford it because it is not within their budget.  His company Insect IQ will look at the circumstances to see what they can do for free or at a reduced rate.
Dr. Ellis said that Mike could be working on a document for this type of removal.

Mr. Simpkins said that the bigger PCO companies could do pro bono work that have 25-30 jobs a week however it would be difficult for small company that do maybe one or two jobs a month.

Ms. Feiber spoke to Mr. Mendes to walk him through the Department's website.   She said there was tons of information on our Department home site.  Press releases, PCO listing, brochures, etc.  Mr. Mendes again asked for the specific site.  Ms. Feiber said that she would rather go over the specifics offline and she would get with Mr. Mendes after the call.

Dr. Kern asked if there was some way the clearing house website could direct folks in need for bee removal.  He also suggested that this could be declared a public service donation and possible the companies could get a tax break.  
Mr. Dwinell and Mr. Becker said they could work on checking into a tax deductible charitable  contributions through the state as some type of incentive.    Someone mentioned possibly an award with a picture and plaque presented at the end of the year for these companies willing to do this type of service.

Mr. Dwinell asked Mr. Hayes if this could be a sub-committee that he and Mike Becker could work on.  Mr. Hayes said yes.
Mr. Hayes mentioned the contribution that Willie the Bee Man is doing in educating children about the African bee.

Dr. Kern asked Dr. Ellis if there could be a creature feature page done on honey bees or the African honey bee, also one on honey bee pest. Dr. Ellis said he would check on this and if there is not one, one could be written.  Someone mentioned that this would be a great way to get the word out.
Mr. Simpkins commended Bill Kern on the outstanding job he was doing in teaching PCO AHB removal.  Mr. Simpkins asked Dr. Ellis and Mr. Dwinell about certification for this type of removal because he is getting calls from people that have had other PCO's remove bees but he is having to go behind them and clean up their messes.  Mr. Dwinell said that statues would have to be changed in order to do this and there were no plans to change the statues.
Dr. Kern said he is also seeking pictures of worse case scenarios of bee removals from walls for teaching purposes and if Mr. Simpkins could get him some he would appreciate it.
Dr. Kern spoke about educating the consumers concerning labor costs and exactly what is involved in removing honey bees swarms, also if it involves deconstruction after the bees are killed.  PCOs are not contractors and do not replace damaged walls, etc.  Mr. Kern said that it would be good to put this information out there so consumers would know what to expect and have an actual image of how involved bee removal can be.

Adrian said that was a great idea, a fact sheet if bees are removed in a certain way in a dwelling or on landscape.

Dr. Ellis said this is exactly what they have in mind for the website, what people can expect and  Mike, Adrian and Bill could put this together.

Steve Dwinell said if the consumers are not getting the service they need or if the feel they are being ripped off they could contact the state.  Bill Kern said the education was the key to awareness.  Mr. Dwinell said the consumer could check with the county to see if the PCO was licensed by the state and then the Department could do an investigation if a complaint was filed, the Department would see if the PCO misrepresented himself or if fraud had taken place.
Mr. Hayes said that either way the consumer should have the bees removed.

Mr. Dwinell asked where most AHB swarms are.  Mr. Hayes said he could draw a line from Tampa west to east and AHB swarms are filling up most of the south.  Someone mentioned that a Press release for that area should be done.  Mr. Hayes said during certain seasons, especially spring when resources are available because of rain, AHB will become established in water meters, dwellings, light poles, etc. and public education is important.

Mr. Hayes asked if there was anything else.  

Nancy Gentry mentioned Florida's Poison Information Center Network at 1-800-222-1222.
Mr. Hayes advised that although Dr. Jeffrey N. Bernstein, Florida Poison and Drug Information Center/Dept of Pediatrics was not present that he was sent the DVD on AHB and said it looked good.

Mr. Hayes thanked everyone for their participation and said that things were not going to get better, that we were in transition.  He said they would be obtaining more resources for a more user friendly website that they proposed and we would probably meet again in the next few months.

Mr. Simpkins thanked Mr. Hayes for the excellent job that the Inter-Agency Group was doing.

The conference called ended at 11:48 AM.
Respectfully submitted by:  G. W. Hayes, Jr.

Note:  during the course of the telephone conference there were several individuals that called in   

           however they did not identify themselves for the records.
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